
! "
Last modified 10/9/2013 

BUNKER HILL COMMUNITY COLLEGE  
SOCIAL MEDIA GUIDELINES 

Updated: 9 October 2013, Prepared by the Integrated Marketing and Communications  

!"#$%&'(&)'*+%*+,&
#$%&$'%(")*"+),-.%/0"111111111111111111112111111111112" ! "

3%/%&45"3-'6%5'/%7"1111111111111111111111 122211111111122"! "

8),'45"9%6'4"3-'6%5'/%7":;%/"<)70'/="47"4/">/6'$'6-45"11111111121111111112"?"

8),'45"9%6'4"3-'6%5'/%7":;%/"<)70'/="#/"@%;45*")*"@-/A%&"B'55"C)..-/'0D"C)55%=%"122211"E"

3-'6%5'/%7"*)&"F7%")*"G4,%H))A")/"@%;45*")*"@-/A%&"B'55"C)..-/'0D"C)55%=%"1111112222"I "

8),'45"9%6'4"@%70"<&4,0',%7"111111111111111111111111111112" J"

K%7)-&,%7"1111111111111111111111111111111111122222" J"

-.%/.0%1&
8),'45".%6'4"0%,;/)5)='%7"4/6"0;%'&"%47%")*"-7%".4A%"0;%."400&4,0'$%",;4//%57")*",)..-/',40')/2"B)(%$%&L"0;%7%"0))57"457)",4/"
)M%/"0;%"M)77'H'5'0D")*"-/'/0%/6%6",)/7%N-%/,%72"O)"%/;4/,%"0;%"%**%,0'$%"-7%")*"0;%7%"0%,;/)5)='%7L"0;%7%"=-'6%5'/%7"6&4("-M)/"
%P4.M5%7")*"H%70"M&4,0',%7"*&)."$4&')-7"'/70'0-0')/7"0)")-05'/%"0;%".)70"4MM&)M&'40%"-7%")*"7),'45".%6'42"+-%"0)"0;%"&4M'6",;4/=%7"'/"
0%,;/)5)=DL"0;'7"=-'6%5'/%".4D"H%"&%$'%(%6"4/6"-M640%6"47"/%%6%62"

8),'45".%6'4"M&)$'6%7"@-/A%&"B'55"C)..-/'0D"C)55%=%Q7"%.M5)D%%7L"70-6%/07L"45-./'"4/6")0;%&7"RSF7%&7TU"4/")MM)&0-/'0D"0)"'/0%&4,0"
)/5'/%"0)"%P,;4/=%"0;)-=;07L"'6%47"4/6"%PM%&'%/,%7"0;&)-=;"6'7,-77')/7L"M)70'/=7L"M;)0)7"4/6"$'6%)72"O;%7%"=-'6%5'/%7"466&%77"0;%"
-7%")*"G4,%H))AL"H5)=7L"O('00%&L"V)-O-H%L"G5',A&L"W'/A6>/"4/6")0;%&"7),'45"/%0()&A'/="7'0%7"4/6"0))57"-7%6"HD"@BCCL"'07"%.M5)D%%7L"
4/6"70-6%/0"4/6"45-./'"=&)-M7"4**'5'40%6"('0;"0;%"C)55%=%"(;'5%"M%&*)&.'/="0;%'&"6-0'%72"O;'7"=-'6%5'/%"6)%7"/)0"7%%A"0)"6',040%"0;%"
M%&7)/45"-7%7")*"7),'45".%6'4"HD"%.M5)D%%7L"70-6%/07L")&"45-./'2"""

>/"M&)*%77')/45"&)5%7L"@BCC"%.M5)D%%7"7;455".4'/04'/"0;%"74.%"H%;4$')&45"704/64&67")/5'/%"47"4&%"&%N-'&%6"'/"M%&7)/2"O;%&%*)&%L"0;%"
74.%"M)5','%7L"M&)*%77')/45"%PM%,040')/7"4/6"=-'6%5'/%7"*)&"'/0%&4,0'/="('0;"70-6%/07L"M4&%/07L"45-./'L"6)/)&7L".%6'4"4/6")0;%&"
C)55%=%",)/70'0-%/07"4MM5D")/5'/%"47"(%552"

O;%"'/*)&.40')/",)/04'/%6"'/"0;'7"6),-.%/0"'7"/)0 "'/"4/D"(4D"4/"%/6)&7%.%/0")*"M%&7)/45"-7%")*"7),'45"/%0()&A'/="7'0%7")/"()&A"
0'.%")&")/"()&A"%N-'M.%/02"X55"-7%")-05'/%6";%&%"'7"'/0%/6%6"*)&"0;%"'/0%&4,0')/7"4/6"M4&0','M40')/")/")-&"@BCC"7'0%7"4/6"M4=%7"0)"
%/&',;")-&"70-6%/0Q7"4/6")0;%&"704A%;)56%&Q7")/5'/%"7),'45"/%0()&A"%PM%&'%/,%"('0;"@BCC2""

Y-%70')/7"&%=4&6'/="0;%"-7%")*"7),'45".%6'4")&"0;'7"=-'6%5'/%"7;)-56"H%"&%*%&&%6"0)"Z'AA'"9)&)L+'&%,0)&")*":%H"C)..-/',40')/7 "40"
[!\ ]^E[ ]!^!E 2""

2%*%/"$&2304%$0*%,&
5"0*+"0*&)'*(04%*+0"$0+67&
X55"F7%&7"4&%"M&);'H'0%6"*&)."M)70'/=",)/*'6%/0'45")&"M&)M&'%04&D"'/*)&.40')/"4H)-0"@BCCL"70-6%/07L"%.M5)D%%7")&"45-./'2"X55"F7%&7"
7;455"46;%&%"0)"455"4MM5',4H5%"C)55%=%"M&'$4,D"4/6",)/*'6%/0'45'0D"M)5','%72"_P4.M5%7")*",)/*'6%/0'45"'/*)&.40')/"'/,5-6%"70-6%/0">+"
/-.H%&7L";).%"466&%77%7L"88Z7L"4/6",)/04,0"'/*)&.40')/2"<&)M&'%04&D"'/*)&.40')/"'/,5-6%7"N-)040')/")*",)MD&'=;0%6".40%&'457"
('0;)-0"M&)M%&",'040')/")&"400&'H-0')/L"%0,2"

8%,9%:+&)'96/0;<+&"*4&="0/&>,%7&
:;%/"M)70'/=L"H%".'/6*-5")*"0;%",)MD&'=;0"4/6"'/0%55%,0-45"M&)M%&0D"&'=;07")*")0;%&7"4/6")*"0;%"C)55%=%2"<%&.'77')/"0)"-7%")&"
&%M&)6-,%",)MD&'=;0%6"()&A7"'7"&%N-'&%6"-/5%77"0;%"'/0%/6%6"-7%"'7",5%4&5D"M%&.'00%6"-/6%&"0;%"S*4'&"-7%T"%P%.M0')/2"O;'7"'/,5-6%7"
.-7',L"4&0L"5'0%&4&D"()&A7L",)MD&'=;0%6"M;)0)=&4M;7")&"0%P07L"$'6%)",5'M7L"4-6')$'7-45"()&A7"4/6"4-6')"&%,)&6'/=72""

>*4%/,+"*4&?'3/&@%/,'*"$&8%,9'*,0#0$0+67&
804**"4/6"*4,-50D"4&%"M%&7)/455D"&%7M)/7'H5%"*)&"0;%",)/0%/0"0;%D"M-H5'7;")/"7),'45".%6'4"7'0%7L"H5)=7L")0;%&"(%H7'0%7L"('A'7L"*)&-.7L"



?"
Last modified 10/9/2013 

)&"4/D")0;%&"*)&.")*"-7%&]=%/%&40%6",)/0%/02":;40"D)-"M-H5'7;")/5'/%"('55"H%"M-H5',5D"4,,%77'H5%"*)&"4/"%P0%/6%6"4.)-/0")*"0'.%2"@%"
.'/6*-5")*"(;40"D)-"M)70"4/6"M&)0%,0"D)-&"M&'$4,D"4/6"0;%"M&'$4,D")*")0;%&72"

5"0*+"0*&!/"*,9"/%*:67&
O;%"*'/%"5'/%"H%0(%%/"M%&7)/45"4/6"M&)*%77')/45"4,0'$'0'%7")/"7),'45".%6'4"7'0%7"'7"H5-&&%6"%47'5D2"@%",)/7,'%/0')-7"4H)-0"(;40"D)-"
M)70"4/6";)("D)-"M)&0&4D"D)-&7%5*2"@%";)/%70"4H)-0"(;)"D)-"4&%"4/6"(;40"D)-"&%M&%7%/02">/"M%&7)/45"M)707L"%.M5)D%%7"4&%"70&)/=5D"
46$'7%6"4=4'/70"'6%/0'*D'/="0;%.7%5$%7"47"4"@BCC"%.M5)D%%2"B)(%$%&L"'*"4/"%.M5)D%%"6)%7"'6%/0'*D";'.`;%&7%5*"47"4"C)55%=%"
%.M5)D%%L"0;%"%.M5)D%%".-70"H%",5%4&"0;40"0;%"M)70"'7")*"4"M%&7)/45"/40-&%"4/6"6)%7"/)0"&%M&%7%/0"0;%"$'%(7")*"@-/A%&"B'55"
C)..-/'0D"C)55%=%2"

)'//%:+&50,+"A%,7&
>*"D)-".4A%"4".'704A%L",)&&%,0"'02"@%")M%/"4/6";)/%70a"46.'0"D)-Q$%".46%"4/"%&&)&2">*"D)-",4/",)&&%,0"0;%")&'='/45"M)70L"6)"7)"4/6"H%"
,5%4&"0;40"D)-"4&%".4A'/="4",)&&%,0')/2">*"D)-"/%%6"0)"466"4/"4.%/6%6"M)70L"6)"7)2"

B%&8%,9%:+(3$&"*4&@/'(%,,0'*"$7&
>*"D)-"4&%"&%7M%,0*-5"4/6"M&)*%77')/45L"%$%/"(;'5%"6'74=&%%'/="('0;"4"M%&7)/")&"M)70L"D)-"('55"4,;'%$%"=&%40%&"&%7-5072"b'%(",)..%/07"
)&",)/,%M07"D)-"6'74=&%%"('0;"47"4/")MM)&0-/'0D"*)&",4/6'6"4/6"&%7M%,0*-5"6'45)=-%2"F7%"0;%"74.%"H%;4$')&"0;40"'7"%PM%,0%6")*"D)-"
(;'5%")/",4.M-72"+)/Q0"-7%"'/7-507L"75-&7L")H7,%/'0DL")&"'/*54..40)&D"54/=-4=%"40"4/D"0'.%2"

B%&C*.'$.%4&"*4&>,%&D+0E3%++%7&
>*"D)-"M4&0','M40%"'/"7),'45"/%0()&A'/="7'0%7L"*)55)("%0'N-%00%"4/6",)/0&'H-0%",)/70&-,0'$%",)/0%/02"8),'45".%6'4"7'0%7"4&%"/)0"0;%"
M54,%"*)&"6).'/%%&'/=",)/$%&740')/7L"7%5*]M&).)0')/L")&"7M4."M)70'/=72"O;%7%"0DM%7")*"H%;4$')&7"4&%"/)0"0)5%&40%6"4/6",4/"&%7-50"'/"
D)-&"H%'/="H4//%6"*&)."0;%"7'0%7"(;%&%"D)-"-7%"0;'7"H%;4$')&2"

)'FF3*0:"+0'*,&B%+1%%*&DF9$'6%%,7&
<%&7)/45"G4,%H))A"M&)*'5%7")&")0;%&"7),'45".%6'4"7'0%7".4D"/)0"H%"-7%6"HD"7-M%&$'7)&7")&"7-H)&6'/40%7"0)",)..-/',40%")/")**','45"
C)55%=%"H-7'/%772":;%/"'/"6)-H0L",)/04,0"0;%"B-.4/"K%7)-&,%7"+%M4&0.%/02"

B%&50*4(3$G&!<0*A&B%('/%&?'3&H3#F0+&)'*+%*+7&
O;%&%"'7"/)"%PM%,040')/")*"M&'$4,D")/"4/D"7),'45"/%0()&A'/="7'0%72"8%4&,;"%/='/%7",4/"'/6%P"4/6"6'7M54D"M)707L",)/0%/0L"&%.4&A7L"4/6"
M4=%7"4/D0'.%"4*0%&"0;%D";4$%"H%%/"M-H5'7;%62"O;%&%"4&%"4&,;'$'/="7%&$',%7"0;40",4,;%"7'0%7"%$%/"'*"0;%D";4$%"H%%/"04A%/"6)(/"4/6"
&%M54,%6")&"-M640%62">*"D)-"4&%";4$'/="4";%40%6"&%4,0')/"0)",)/0%/0L"04A%"4".).%/0"0)",).M)7%"D)-&7%5*"'/"4"&%7M%,0*-5"4/6"
M&)*%77')/45"(4D"H%*)&%"D)-"&%7M)/6")&"4,02"<)70")/5D"'/*)&.40')/L"M;)0)7L"'.4=%7L"4/6")0;%&"-7%&]=%/%&40%6",)/0%/0"0;40"D)-"4&%"
,).*)&04H5%"H%'/=",).M5%0%5D"M-H5',"4/6"4&,;'$%6"HD"0;'&6]M4&0D"7'0%7")&"7%&$',%72"

H':0"$&5%40"&2304%$0*%,&I<%*&@',+0*;&",&"*&C*40.043"$&
>,%&J&K0,:$"0F%/7&
>*"D)-"M)70",)/0%/0"0)"4/D"7),'45"/%0()&A'/="7'0%")-07'6%")*"@BCC"0;40";47"0)"6)"('0;"0;%"C)55%=%L"'07"704**L")&"D)-&"()&AL"-7%"4"
6'7,54'.%&"7-,;"47c"SO;'7"M)70",)/04'/7".D")(/"M%&7)/45")M'/')/7"4/6"6)%7"/)0"&%M&%7%/0"@-/A%&"B'55"C)..-/'0D"C)55%=%Q7")M'/')/7L"
$'%(7L")&"M)7'0')/72T"

@/'<0#0+%4&>,%&'(&BL)) &M';',&'/&5"A0*;&D*4'/,%F%*+,7&
X55"704**L"*4,-50DL"4/6"%.M5)D%%7"4&%"M&);'H'0%6"*&)."-7'/="C)55%=%"5)=)7L"0&46%.4&A7L")&"'.4=%7")/"M%&7)/45"7'0%72"+)"/)0"-7%"@BCCQ7"
/4.%")&"5'A%/%77"0)"%/6)&7%"M&)6-,07L",4-7%7L")&"M)5'0',45"4,0')/7")*"4/D"A'/62"Y-%70')/7"&%=4&6'/="M&)M%&"-7%")*"@BCC"5)=)7"4/6"
477),'40%6".40%&'457"7;)-56"H%"6'&%,0%6"0)"0;%"@BCC"94&A%0'/="d"C)..-/',40')/7"+%M4&0.%/02"

K'*N+&>,%&@,%34'*6F,7&
+)"/)0"M&%0%/6"0)"H%"7).%)/%"%57%")&"-7%"*4A%"/4.%72"O&4,A'/="0))57"%/4H5%"7-MM)7%6"4/)/D.)-7",)..%/07"4/6"M)707"0)"H%"
0&4,A%6"H4,A"0)"0;%'&")&'='/2"

@/'+%:+&?'3/&C4%*+0+67&
:;'5%"D)-"7;)-56".4'/04'/"0&4/7M4&%/,D"4/6";)/%70D"'/"D)-&"7),'45"/%0()&A'/="'/0%&4,0')/L"H%",4&%*-5"0)"/)0"&%$%45",)/*'6%/0'45"
'/*)&.40')/"4H)-0"D)-&7%5*"0;40",)-56"H%"-7%6"0)"70%45"D)-&"'6%/0'0D2"Z%$%&"M)70"D)-&";).%"466&%77%7L";).%"M;)/%"/-.H%&7L"(;%&%"
D)-&",;'56&%/"=)"0)"7,;))5L")&")0;%&"'/*)&.40')/")*"4"7%/7'0'$%"/40-&%")/"7),'45"/%0()&A"7'0%72"

K'%,&C+&@",,&+<%&OB',+'*&2$'#%P&@3#$0:0+6&!%,+Q&
>*"0;%",)/0%/0"D)-"('7;"0)"M)70"()-56"/)0"H%"4MM&)M&'40%"*)&"4"*4,%]0)]*4,%")&"0%5%M;)/%",)/$%&740')/L"'0"'7"457)"/)0"4MM&)M&'40%"*)&"



E"
Last modified 10/9/2013 

7),'45"/%0()&A'/="7'0%72">*"D)-"()-56"/)0"H%",).*)&04H5%"&%46'/="4H)-0"D)-&"4,0')/7L",)..%/07L")&",)/0%/0"'/"0;%"5),45"M4M%&")&"
6%*%/6'/="0;%."'/"4"@)70)/"35)H%"'/0%&$'%(L"0;%/"6)"/)0"M)70"0;40",)/0%/02"

H':0"$&5%40"&2304%$0*%,&I<%*&@',+0*;&-*&B%<"$(&'(&B3*A%/&L0$$&)'FF3*0+6&)'$$%;%&
H':0"$&5%40"&H0+%&J99/'."$7&
Z)")/%"7;455"54-/,;"4"7),'45".%6'4"4,,)-/0")/"H%;45*")*"4"C)55%=%"6%M4&0.%/0L")&")&=4/'e40')/L")&"4/D")0;%&")**','455D]74/,0')/%6"
@BCC"%/0'0D")&"4,0'$'0D"('0;)-0"*'&70")H04'/'/="4MM&)$45"*&)."0;%"94&A%0'/="d"C)..-/',40')/7"+%M4&0.%/02"X6.'/'70&40)&7")*"7'0%7"
,&%40%6"M&')&"0)"0;'7"6),-.%/0"('55"H%"M&)$'6%6"('0;"4",)MD"*)&"-7%"4/6"&%*%&%/,%"4/6".-70"%/7-&%"0;%"7'0%",).M5'%7"M)5','%7"4/6"
54(7"/)("4/6".)$'/="*)&(4&62 "#/5D"4-0;)&'e%6"'/6'$'6-457".4D"7%/6")&"M)70".%774=%7")/"7),'45"/%0()&A'/="7'0%7")/"H%;45*")*"@BCC2"
C-&&%/0"7),'45".%6'4"46.'/'70&40)&7".-70",)&&%,0"/)/],).M5'4/0"M4=%7"4/6"7'0%7"('0;'/"Ef"64D7")*"&%,%'$'/="0;'7"=-'6%5'/%"6),-.%/02"

J::%9+"#$%&>,%&R&5'*0+'/0*;&
X55"@BCC"M)5','%7L"'/,5-6'/="0;)7%"&%540%6"0)";4&477.%/0L"6'7,&'.'/40')/L"&%7M%,0"*)&"6'$%&7'0DL"&%045'40')/L"()&AM54,%"$')5%/,%L"%0;',7L"
4/6",)/*5',07")*"'/0%&%70"4MM5D"0)"455"F7%&7Q"M)70'/=7"4/6"7),'45".%6'4",)/0%/02"

@BCC"&%7%&$%7"0;%"&'=;0"0)".)/'0)&"%.M5)D%%"-7%")*"7),'45".%6'4"(;%/"0;%"%.M5)D%%"'7"4,0'/=")/"H%;45*")*"0;%"C)55%=%2""X7"7%0"*)&0;"
'/"0;%">/*)&.40')/"O%,;/)5)=D"X,,%M04H5%"F7%"<)5','%7L"%.M5)D%%7".4D"H%"6'7,'M5'/%6"*)&"$')540'/="0;%",)/*'6%/0'45'0D")*"@BCCL")*"
*%55)("%.M5)D%%7L"M)70'/=";4&477'/=")&"6%*4.40)&D",)/0%/0")&")0;%&"'/*&4,0')/7")*"@BCCQ7"/)&.45"()&AM54,%"704/64&67")*",)/6-,02""
O;'7"4MM5'%7"0)"M)70'/=7"4/6"H5)=='/="),,-&&'/="40"4/D"0'.%2"

50,/%9/%,%*+"+0'*7&
:;%/"4/"%.M5)D%%"'7"%/=4=%6"'/"7),'45".%6'4"4,0'$'0'%7"*)&"7M%,'*',"C)55%=%]&%540%6"H-7'/%77L"0;%"%.M5)D%%"7;)-56"'/,5-6%";'7`;%&"
/4.%"4/6")**','45"g)H"0'05%"'/"455",)..-/',40')/72":;%/"%/=4='/="'/"M%&7)/45"7),'45".%6'4"4,0'$'0'%7L"%.M5)D%%7".-70"7M%,'*D"0;40"
0;%D"4&%"7M%4A'/="*)&"0;%.7%5$%7"4/6"/)0")/"H%;45*")*"@BCC2"_.M5)D%%7"7;)-56"&%*&4'/"*&)."'6%/0'*D'/="@BCC"'/"M%&7)/455D")(/%6")&"
,)/0&)55%6"7),'45".%6'4"7'0%7")&"M%&7)/45",)..%/04&D"M)70%6"0)"7),'45".%6'4"6'7,-77')/7")&"M4=%7L")&"0;%'&".%774=%7"7;)-56";4$%"
,5%4&"6'7,54'.%&7"0;40"0;%"$'%(7"%PM&%77%6"4&%"M%&7)/45"0)"0;%"4-0;)&"4/6"6)"/)0"/%,%774&'5D"&%M&%7%/0"0;%"$'%(7")*"@BCC2""
_.M5)D%%7"4&%"&%.'/6%6"0;40"0;%D"H%4&"M%&7)/45"&%7M)/7'H'5'0D"*)&"0;%",)/0%/0")*"0;%'&"M)707L"H5)=7")&")0;%&"7),'45".%6'4",)/0%/02"

!%/F,&'(&H%/.0:%7&
#H%D"0;%"O%&.7")*"8%&$',%")*"4/D"7),'45".%6'4"M540*)&."-7%62"

>,%&'(&@<'+';/"9<,7&
<;)0)=&4M;7"M)70%6")/"7),'45".%6'4"7'0%7",4/"H%"%47'5D",)M'%6"HD"$'7'0)&72":;%/%$%&"M)77'H5%L"M)70"'.4=%7"40"\?"6M'"4/6"
4MM&)P'.40%5D"hffP[ff"&%7)5-0')/"0)"M&)0%,0"D)-&"'/0%55%,0-45"M&)M%&0D2">.4=%7"40"0;40"7'e%"4&%"7-**','%/0"*)&"$'%('/=")/"0;%":%HL"
H-0"4&%"/)0"7-'04H5%"*)&"M&'/0'/=2"

G)&"M%&7)/45"7),'45".%6'4"4,0'$'0'%7L"@BCC"%.M5)D%%7"4&%"&%.'/6%6"0;40"0;%D"7;)-56"H%"&%7M%,0*-5")*",)]()&A%&7L"70-6%/07L"
.4/4=%.%/0L"4/6")0;%&",)55%=%7"4/6"-/'$%&7'0'%72">0"'7"&%,)..%/6%6"0;40"D)-")H04'/"4-0;)&'e40')/"*&)."'/6'$'6-457")&",)55%=%7"4/6"
-/'$%&7'0'%7"M&')&"0)"M)70'/="0;%'&"M',0-&%L"-7'/="0;%'&"0&46%.4&AL")&"'6%/0'*D'/="0;%."HD"0;%'&"/4.%2"

5'*0+'/0*;&H0+%,7&
8),'45".%6'4"6%.4/67"4";'=;"5%$%5")*"&%7M)/7'$%/%772"X6.'/'70&40)&7"7;)-56".)/'0)&"0;%'&"7'0%7"4/6"&%7M)/6"47"/%,%774&D")/"4"64'5D"
H47'72"

H':0"$&5%40"&)'FF%*+,7&
@BCC"%/,)-&4=%7"'/0%&4,0')/"*&)."7),'45".%6'4"-7%&7L"H-0"'7"/)0"&%7M)/7'H5%"*)&",)..%/07")&"M)70'/=7".46%"HD"$'7'0)&72"

@BCC"47A7"0;40"%.M5)D%%7".4A'/=",)..%/07")/"@BCC"M4=%7"7;)("&%7M%,0"*)&")0;%&"-7%&7"HD"%/7-&'/="0;%"6'7,-77')/"&%.4'/7",'$'52"
_.M5)D%%",)..%/07"4/6",)/0%/0"4&%"457)"7-Hg%,0"0)"0;%"7'0%Q7"0%&.7")*"-7%"4/6",)6%")*",)/6-,02"

@BCC"&%7%&$%7"0;%"&'=;0L"H-0"477-.%7"/)")H5'=40')/L"0)"&%.)$%",)/0%/0"4/6`)&",)..%/07"0;40"4&%"/)0"&%540%6"0)")**','45"C)55%=%"
H-7'/%77"4/6",)/7'70%/0"('0;"0;%"C)55%=%Q7".'77')/2":%"457)"6)"/)0"M%&.'0".%774=%7"7%55'/="M&)6-,07")&"M&).)0'/=",)..%&,'45")&"
)0;%&"M&'$40%"*)&]"M&)*'0"$%/0-&%72"

Z%=40'$%",)..%/07",4/"H%";4/65%6"('0;"4",4&%*-5"&%7M)/7%2"X5(4D7"0&D"0)c"

<&)$'6%"4"M)5'0%"4/6"*&'%/65D"4/7(%&"0)"0;%"N-%70')/`,&'0','7."



I "
Last modified 10/9/2013 

+'&%,0";'.`;%&"0)"4"7)-&,%")*"'/*)&.40')/`477'704/,%L")&")**%&"0)"477'70"'*"D)-",4/"

K%.%.H%&"0;40"4"/%=40'$%",)..%/0"'7"4/")MM)&0-/'0D"0)"7;)(,47%"@BCC"

2304%$0*%,&('/&>,%&'(&=":%#''A&'*&B%<"$(&'(&B3*A%/&L0$$&)'FF3*0+6&)'$$%;%&
Facebook is referenced as an example. These guidelines apply, however, to all social media sites. 

BL))N,&-((0:0"$&=":%#''A&9";%7&
O;%":%H"C)..-/',40')/7"+%M4&0.%/0"4/6"_/&)55.%/0"8%&$',%7"4&%"46.'/'70&40)&7"*)&"0;%"C)55%=%Q7")**','45"M4=%")/"G4,%H))A2"O;)7%"
(;)"('7;"0)",)/0&'H-0%"'/*)&.40')/"0)"0;%"@BCC"G4,%H))A"M4=%"47"4/")**','45".%774=%"*&)."0;%"C)55%=%"7;)-56"Z'AA'"9)&)L"+'&%,0)&"
)*":%H"C)..-/',40')/7"40" /.)&)iH;,,2.4772%6- 2""

G4/7")*"0;%"M4=%L"'/,5-6'/="70-6%/07L"&%M&%7%/040'$%")*"70-6%/0",5-H7L"*4,-50D"4/6"704**L"4&%"457)"%/,)-&4=%6"0)"M)70",)..%/07"4/6"
4//)-/,%.%/072 "

) /%"+0*;&"*4&5"*";0*;&"&=":%#''A&@";%&
X/D)/%"(;)"('7;%7"0)",&%40%"4"G4,%H))A"M4=%")&"=&)-M"*)&"4"C)55%=%]4**'5'40%6"6%M4&0.%/0L"M&)=&4.L",5-H")&")&=4/'e40')/L".-70"*'&70"
.%%0"('0;" Z'AA'"9)&)L"+'&%,0)&")*":%H"C)..-/',40')/7L"*)&"=-'64/,%"4H)-0"&%N-'&%.%/07")-05'/%6"'/"0;'7"6),-.%/02"Z'AA'",4/"H%"
,)/04,0%6"40"R[!\ U"̂E[ ]!^!E ")&"/.)&) i H;,, 2.4772%6-2""

<4=%7")&"=&)-M7",&%40%6"HD"4"6%M4&0.%/0")&")&=4/'e40')/")/"H%;45*")*"0;%"C)55%=%".-70"H%",&%40%6"HD"4-0;)&'e%6"&%M&%7%/040'$%7")*"
0;%"C)55%=%2"O;%"6%M4&0.%/0Q7"M4=%".-70"'/,5-6%"4".%.H%&")*"@BCCQ7"94&A%0'/="d"C)..-/',40')/7"+%M4&0.%/0"47"4"M4=%"
46.'/'70&40)&2":;'5%"0;%""94&A%0'/="d"C)..-/',40')/7"+%M4&0.%/0""6)%7"/)0"'/0%/6"0)"4,0'$%5D".4'/04'/")&".)/'0)&"0;%7%"7'0%7L"
0;'7"6%7'=/40')/"('55"%/4H5%"0;%"94&A%0'/="4/6"C)..-/',40')/7"+%M4&0.%/0"0)"M&)M%&5D"0&4,A"C)55%=%"G4,%H))A"M4=%7"4/6"&%7M)/6"
N-',A5D"'/"0;%"%$%/0")*"4"M&)H5%.L"7-,;"47"0;%"-/4$4'54H'5'0D")&"6%M4&0-&%")*"0;%"704**".%.H%&"(;)";47"46.'/'70&40'$%",)/0&)5")*"0;%"
M4=%2"

O)",).M5D"('0;"G4,%H))A"0%&.7")*"7%&$',%"4/6"%/4H5%"0;%"C)55%=%"0)"0&4,A"4-0;)&'e%6"C)55%=%"M4=%7L"4/D"6%M4&0.%/0")&")&=4/'e40')/"
('7;'/="0)",&%40%"4"M4=%")&"=&)-M".-70"M&)$'6%"0;%"94&A%0'/="d"C)..-/',40')/7"+%M4&0.%/0"('0;"0;%"/4.%"4/6",)/04,0"
'/*)&.40')/"*)&"0;%"'/6'$'6-45R7U"(;)"('55"H%"4-0;)&'e%6"HD"0;%"6%M4&0.%/0"0)"46.'/'70%&"0;%"M4=%")/"4/")/=)'/="H47'72"

J::'3*+&H%:3/0+67&
O;%"6%M4&0.%/0Q7"4-0;)&'e%6"M4=%"46.'/'70&40)&R7U".-70".4'/04'/"0;%"7%,-&'0D")*";'7`;%&"G4,%H))A"M477()&6"4/6"'7"*-55D"&%7M)/7'H5%"
*)&"455"-7%")*"4/6"4/D"4,0')/7"0;40"04A%"M54,%"-7'/=";'7`;%&"4,,)-/0L"'/,5-6'/="0;)7%"0;40"&%7-50"*&)."0;%"*4'5-&%"0)"M&)0%,0";'7`;%&"
-7%&">+"4=4'/70"-/4-0;)&'e%6"-7%2"X/D",;4/=%7"'/"0;%"6%7'=/40%6"M4=%"46.'/'70&40)&R7U".-70"H%"M&).M05D",)..-/',40%6"0)"0;%":%H"
C)..-/',40')/7"+%M4&0.% /02"+%M4&0.%/07".4D"/)0"&%='70%&"*)&".)&%"0;4/")/%"F7%&"4,,)-/0L")&"&%='70%&"*)&"4"F7%&"4,,)-/0")/"
H%;45*")*"4/)0;%&"'/6'$'6-45L"=&)-ML")&"%/0'0D2""

2/"9<0:,7&
G4,%H))A"M4=%7"7;)-56"*%40-&%"0;%"6%M4&0.%/0L"M&)=&4.")&")&=4/'e40')/Q7")**','45"'.4=%")&"'6%/0'*D'/=".4&AL"'*")/%"%P'7072"
+%M4&0.%/07"4/6"M&)=&4.7"4&%"%/,)-&4=%6"0)"-7%"M;)0)=&4M;D"0)"6'7M54D",4.M-7"H%4-0D2""

)'$$%:+0*;&>,%/&C*('/F"+0'*7&
G4,%H))A".4D"/)0"H%"-7%6"0)",)55%,0"M%&7)/45"'/*)&.40')/")*"-7%&72"G4,%H))A"0%&.7"4/6",)/6'0')/7L"47"(%55"47"7040%"4/6"*%6%&45"54(L"
'.M)7%"7'=/'*',4/0"&%N-'&%.%/07"4/6"&%70&',0')/7")/"0;%",)55%,0')/")*"M%&7)/45"'/*)&.40')/")*"-7%&72">/"0;%",47%")*".'/)&7L"7'=/'*',4/0"
466'0')/45"M%/450'%7",4/"4MM5D"0)"$')540')/72"

=":%#''A&H0+%&5'*0+'/0*;7&
@BCC"G4,%H))A"M4=%7"4/6"=&)-M7".-70"H%".)/'0)&%6"4/6"-M640%6")/"4/")/=)'/="H47'7"HD"0;%"6%M4&0.%/0"0;40",&%40%7"0;%."0)"
%/4H5%"&4M'6"&%7M)/7%"0)"4/D"M&)H5%.7"0;40".4D"4&'7%"4/6"0)"%/7-&%"4/"%/=4='/=L"'/0%&%70'/="%/$'&)/.%/0"*)&"$'7'0)&72"9'/'.455DL"
M4=%7"7;)-56"H%"&%$'%(%6")/"4"64'5D"H47'7L"4/6"'6%455DL"0;%D"7;)-56"H%",;%,A%6".)&/'/="4/6"4*0%&/))/2"X"7045%")&")-0640%6"M4=%",4/"
H%".)&%"64.4='/="0)"0;%"'.4=%")*"4/"%/0'0D"0;4/"/)0";4$'/="4"M4=%"40"4552"

H':0"$&5%40"&B%,+&@/":+0:%,&
8;4&%"'/*)&.40')/")/5D"4MM&)M&'40%"*)&"0;%"M-H5',2"j%%M"'/".'/6"0;40",)/0%/0"M)70%6".4D"H%"6'70&'H-0%6"0;&)-=;"0;%">/0%&/%0"
4/6")0;%&".%6'4",;4//%57"4/6".4D"H%"$'%(%6"HD"0;%"=%/%&45"M-H5',2">*"6%5%0%6")&".)6'*'%6L")56%&"$%&7')/7".4D",)/0'/-%"0)"



J"
Last modified 10/9/2013 

%P'70")/5'/%2"

C)/0%/0"0;40"M&).)0%7")&"6%M',07"'55%=45"4,0'$'0DL"'7"0;&%40%/'/=")&";4&477'/=L"'/,5-6%7")H7,%/'0'%7L")&"6%*4.%7"4"M%&7)/"'7"
M&);'H'0%62">/"466'0')/L"0;%"C)55%=%Q7"7),'45".%6'4"7;)-56"/)0"H%"-7%6"*)&"M)5'0',45")&",)..%&,'45"M-&M)7%72"

80&'$%"*)&"4,,-&4,Dc"3%0"0;%"*4,07"70&4'=;0"H%*)&%"M)70'/="0;%.")/"7),'45".%6'42"K%$'%(",)/0%/0"*)&"=&4..40',45"4/6"7M%55'/="
%&&)&72"O;'7"'7"%7M%,'455D"'.M)&04/0"(;%/"M)70'/=")/"H%;45*")*"0;%"C)55%=%2"

@%"&%7M%,0*-5c"F/6%&704/6"0;40",)/0%/0",)/0&'H-0%6"0)"4"7),'45".%6'4"7'0%",)-56"%/,)-&4=%",)..%/07")&"6'7,-77')/7")*"
)MM)7'/="'6%472"K%7M)/7%7"7;)-56"H%",)/7'6%&%6",4&%*-55D"'/"5'=;0")*";)("0;%D"()-56"&%*5%,0")/"0;%"M)70%&"4/6`)&"0;%"C)55%=%2"

K%.%.H%&"D)-&"4-6'%/,%c"@%"4(4&%"0;40"4"M&%7%/,%"'/"0;%"7),'45".%6'4"()&56"'7")&"%47'5D",4/"H%".46%"4$4'54H5%"0)"0;%"M-H5',"
40"54&=%"0;&)-=;"0;%">/0%&/%02"O;'7"'/,5-6%7"M&)7M%,0'$%"70-6%/07L",-&&%/0"70-6%/07L",-&&%/0"%.M5)D%&7"4/6",)55%4=-%7L"4/6"
M%%&72"C)/7'6%&"0;'7"H%*)&%"M-H5'7;'/="0)"%/7-&%"0;%"M)70"('55"/)0"45'%/40%L";4&.L")&"M&)$)A%"4/D")*"0;%7%"=&)-M72"

K%.%.H%&"D)-&"7),'45".%6'4",;4//%5c"_4,;"7),'45".%6'4"7'0%";47"4"7M%,'*',"7%0")*"7),'45"/)&.7"4/6"7'0%"5'/=)2"+)"/)0"5'/A"D)-&"
7),'45".%6'4"4,,)-/07"7)"0;40"0;%"74.%",)/0%/0"4MM%4&7"4,&)77"455"M540*)&.72""G)&"%P4.M5%L"6)"/)0"5'/A"G4,%H))A"4/6"O('00%&2"
O('00%&";47"4"7;)&0%/%6".4//%&")*"M)70'/="0;40"6)%7"/)0"0&4/7540%"0)"G4,%H))A2"94A%"7-&%"0)",4&%*-55D",&4*0",)/0%/0"0;40"
M&)M%&5D"-0'5'e%7"0;%"7),'45".%6'4",;4//%5"D)-"4&%"-7'/=2""
"
_.M5)D%%7"4&%"&%.'/6%6"0)"-7%"6'7,&%0')/"(;%/"-7'/="7),'45"/%0()&A'/=".%6'42"">*"-/7-&%"4H)-0";)("M)5',D")&"=-'6%5'/%7"4MM5D"
0)"D)-&"M)70'/=")&"7),'45".%6'4"7'0%L"%.M5)D%%7"4&%"%/,)-&4=%6"0)",)/7-50"('0;"0;%'&"7-M%&$'7)&"H%*)&%"04A'/="4,0')/"(;%/%$%&"
M)77'H5%2"

8%,'3/:%,&
>/"6%$%5)M'/="0;%"C)55%=%Q7"7),'45".%6'4"=-'6%5'/%7L"0;%"@BCC":%H"C)..-/',40')/7 "+%M4&0.%/0"6&%("-M)/"4"$4&'%0D")*"%P,%55%/0"
&%7)-&,%7L"'/,5-6'/="0;)7%".46%"4$4'54H5%"0;&)-=;"9)-/0":4,;-7%00"C)..-/'0D"C)55%=%L"B)5D)A%"C)..-/'0D"C)55%=%L"@&'70)5"
C)..-/'0D"C)55%=%L"F/'$%&7'0D")*"9',;'=4/L"@455"8040%"F/'$%&7'0D"4/6""(((27),'45.%6'4=)$%&/4/,%2,).2"

"


