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Building a hunger team  

on campus
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BHCC opened the Single Stop office to connect 
students to state and federal financial resources 
and local community services in order to overcome 
economic barriers to continuing education with 
Director Kathleen O’Neill at the helm. 

BHCC partners with 
Food Link to bring daily 
deliveries to campus. 
BHCC became the first 
Massachusetts community 
college to host a free, 
on-campus Mobile Food 
Market each month in 
collaboration with The 
Greater Boston Food Bank. 

BHCC friend, donor, and Director 
of the BHCC Foundation, Bob 
Strassler, began contributions 
to fund pantry staples and $25 
Stop & Shop gift cards to assist 
Single Stop clients experiencing a 
hunger emergency.  

President Eddinger 
began speaking with 
the media about 
student hunger. 

With a generous donation of a 
freezer, BHCC began distributing 
frozen meals produced by Food for 
Free from rescued food out of our 
Single Stop office. 

BHCC hosted representatives from 
public and private universities and 
colleges across Massachusetts, 
along with community leaders and 
partners, for the first convening of 
the Voices of Hunger on Campus 
symposium. Together, we wove a 
cogent local, regional and national 
narrative of student hunger, listening 
to student voices on hunger and 
contextualizing their stories through 
the analysis of collected data. 
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It became clear to me recently that 

there is a whole set of questions we have 

not asked our students: When was the last 

time you ate? Where are you doing your 

homework every night? And then there is 

a whole set of questions we have not asked 

ourselves: Where is the data? How do we 

quantify the issue? How do we triage and 

what are our long-term policy solutions?

We know already through our research 

and field experiences with the K-12 national 

free lunch program that minds do not 

learn when the body is hungry, that minds 

do not learn when the body cannot rest. 

What, then, are the effects of hunger and 

homelessness on retention and completion 

in the community colleges? Have we been 

addressing only one side of the retention/

completion equation in our curricular and 

student support work?

On Friday, May 5, 

representatives  

from colleges  

and community 

organizations from 

across the state 

joined Bunker 

Hill Community College to discuss a very 

real, very ugly, very urgent issue. Voices of 
Hunger on Campus, a first-time gathering of 

Massachusetts educators and community 

activists concerned about food insecurity 

and homelessness on college campuses, 

brought together leaders to address how 

that deprivation is affecting learning and 

student achievement; share approaches 

for helping students gain access to vital 

resources; forge meaningful partnerships 

between institutions and community 

partners to address these issues; and  

create a plan to implement institutional  

and policy changes to achieve better 

outcomes for students.

The gravitas of the headliners 

underscored the seriousness of the issue 

among our institutions. Higher Education 

Commissioner Carlos Santiago recalled 

how he recognized the pervasiveness 

of the problem when he found out that 

many of the high-achieving students who 

greeted him on his campus visits were 

homeless and food insecure. He came to 

Voices of Hunger on Campus

60%
indicated that they couldn’t 
afford to eat a balanced meal

52% indicated that the food they 
bought ran out and they 
couldn’t afford to buy more

45% have cut the size of their meals 
or skip meals because there 
isn’t enough money for food

56%
of Bunker Hill Community 
College students indicated 
that they were moderately 
food insecure
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Results of the Bunker Hill Community College Hunger/Homelessness Eradication Applied Research Tools (HEART) Survey 
with the Wisconsin HOPE Lab.

Voices of Hunger with the announcement 

of new collaborations in the Massachusetts 

Higher Education System to provide 

transitional housing for homeless students. 

The Executive Director of Massachusetts 

Campus Compact came with similar 

pledges of collaboration, as did The Greater 

Boston Food Bank, Food for Free, Food Link 

and a number of others who heard the call.  

Renowned Temple University Education 

Sociologist Sara Goldrick-Rab, whose 

new book Paying the Price: College Costs, 
Financial Aid, and the Betrayal of the 
American Dream enlarged our traditional 

understanding of the cost of education 

beyond tuition and fees, keynoted 

the event. She described her gradual 

recognition of the hunger issue, first 

witnessing it in her own classroom, then 

realizing the enormity of it through the 

field work of her graduate students and the 

research of the Wisconsin HOPE Lab she 

established. She has surveyed over 33,000 

students at 70 community colleges across 

24 states thus far. Bunker Hill Community 

College’s numbers are representative of 

what she was found at colleges across the 

nation: 56 percent of our students are food 

insecure, experiencing sustained episodes 

of hunger or nutritional crisis on a regular 

basis; 14 percent of our students are 

homeless, and more are housing insecure. 

The implications of the data are difficult to 

face. Yet we ignore them at our own peril.

During a listening session at Voices of 
Hunger, recorded student voices spoke our  

fears. When they are hungry, they lose focus.  

They choose between their train fare and 

lunch. They choose between their lunch 

and their children’s. They choose between 

food and books. They figure out where  

there might be free food, and plan their  

day around the availability. They depend  

on the peanut butter and jelly regularly 

stocked at the Single Stop office, for 

themselves, and for their children. They 

depend on the mobile food pantry or the 

daily donations by Panera Bread to make 

ends meet during the last week of their food 

stamp cycle. They take home packages of 

frozen leftover food from Food for Free to 

feed themselves and their families. The 

need is staggering. Yet they come to college, 

and try to persist. 
Roundtable discussions at the event centered on immediate high-impact practices of peer institutions 
and developing long-term steps toward policy change.

A longer-term solution would be some  
form of free lunch or some form of [food 

assistance] program that would help students in 
college, not only community colleges, but the four 
years as well.

Everyone wants economic growth for our country 
and everyone wants a larger middle class, and  
one way to do it is through education. If community 
colleges have 50 percent of all undergraduates, 
then that’s our solution.
 –Pam Eddinger

Inside Higher Ed speaking on BHCC’s “One Solid Meal” pilot program.
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BHCC’s Student Government 
Association made increasing services to 
students struggling with homelessness, 
food insecurity and transportation 
costs a central goal of their work. The 
SGA donated $50,000 to jumpstart the 
construction of a BHCC food pantry. 

In addition to the donation from the 
BHCC Student Government Association, 
the BHCC Foundation raised the 
remaining $260,000 needed to fund the 
construction from friends and donors 
including:

• Cabot Family Charitable Trust
• Carol and Giulio Caperchi
• Missy and March Carter
• Eos Foundation
• Diane and Bob Hildreth
• Liberty Mutual Insurance
• Stop & Shop

President Pam Eddinger 
formed the BHCC Hunger 
Team, led by student leaders 
and comprised of students, 
faculty and staff, with the 
support of the Student 
Affairs team including Will 
Cribby and Julie Elkins.

The first DISH Food Pantry Special Programs 
Coordinator, Molly Hansen, was hired to 

help create and execute the plan to build 
and operate the DISH Food Pantry.

The DISH opened in the Fall 
semester, thanks to the generous 
donations of our partners! The DISH 
team expands to include student 
staff members who are essential to 
the operation of the pantry.

While the DISH was under construction, the BHCC Hunger Team 
participated in an effort led by Professor Wick Sloane, to urge the 
United States Government Accountability Office to study college 
student hunger. This resulted in the completion of a GAO study, 
the positive outcomes of which can be seen in the introduction and 
passage of state and national legislation.
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BHCC's Second Annual CECW 
Institute, Power and Place

Whose cultural 
wealth is (de)valued 
in higher education?

ALSO IN THIS ISSUE  
President Eddinger interviews  
Karen A. Stout, Ed.D.,  
of Achieving the Dream
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Wick Sloane came to Bunker Hill 
Community College (BHCC) in 2006, and 
has held various positions at the College 
during his tenure. This year, he retires 
from his “official” job of helping students 
transfer to four-year colleges, but that is 
not the only legacy he leaves. Across his 
many roles, the one constant has been his 
commitment to the students—not only to 
their success in the classroom, but also to 
ensuring that all of their needs, including 
the most basic, were met.

Working tirelessly to bring attention 
to the needs of low-income students, 
he addressed student hunger and 
homelessness not just on the BHCC 
campus, but on the state and national 
level, as well, speaking to national and 
local legislatures, business leaders—even 
addressing President Barack Obama in a 
2013 op-ed for Inside Higher Ed entitled 
“Missing from Your College Plan: 45 Million 
Peanut Butter Sandwiches. Per Week.” 

Sloane was also part of the effort to  
urge the Government Accountability Office 
(GAO) to study college student hunger. 
This effort resulted in the completion of a 
GAO study earlier this year, and the positive 

outcomes of this study can already be 
seen in the introduction of recent bills 
locally and nationally.

On his own time, he is a contributor to 
Inside Higher Ed, covering topics on issues 
facing low-income students, questioning 
the higher education system and calling 
out selective colleges that don’t serve 
veterans. These sensitive topics continue  
to gain momentum.

In addition to his words, Sloane took 
action, tapping into his network and asking 
for help and support, resulting in much-
needed donations to programs that help 
students who need it most. Sloane was  
one of the first professors at BHCC to 
teach late-night classes through BHCC’s 
nationally-recognized Midnight Classes 
program, the first of its kind back in 2009. 
In 2017, Sloane was awarded the Manuel 
Carballo Governor’s Award for Excellence 
in Public Service by the Governor. 

As Wick retires this year, BHCC thanks 
him for his years at the College, and for 
offering our students much more than just 
peanut butter sandwiches. He has touched 
many people in the BHCC community  
and beyond. 

Ready to Serve 
Set to open at the start of the Fall 
Semester, the mission of DISH Food 
Pantry is to Deliver Information, 
Sustenance and Health to the BHCC 
community. A student driven and 
supported resource at the College,  
the DISH Food Pantry aspires to 
alleviate barriers associated with  
food insecurity in a safe, dignified, 
stigma-free environment.

Special thanks to those whose 
generosity and support made  
the DISH Food Pantry possible:

Student Government Association

Missy and Marsh Carter

Carol and Giulio Caperchi

Robert S. Hildreth

Eos Foundation

Cabot Family Charitable Trust

Stop & Shop

Liberty Mutual Insurance
 

Wick Sloane’s  
Legacy— 
More than just  
peanut butter 
sandwiches
His relentless fight for food insecurity 
and homelessness for BHCC students 
and beyond

"Don’t the same 
students who are 
eligible for federal 
free and reduced 
lunch through high 
school need lunch 
at college, too? " 

–Wick Sloane, Inside Higher Ed
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The DISH served 641 
households, distributed 
32,672 lbs of food, and 
launched “Molly’s Kitchen,” 
a virtual cooking show. 
The DISH also distributed 
Chromebooks for students in 
need to attend virtual classes. 

In the Fall of 2021, the DISH Food 
Pantry partnered with Single Stop and 
the Veterans Center to expand the 
weeklong Hunger and Homelessness 
Awareness Series launched in 2019 to 
a semester-long Seminar Series. Topics 
explored via guest speakers and events 
included addressing hygiene insecurity 
and period poverty, honoring and 
supporting veterans, and the lifelong 
impacts of food insecurity on adults and 
mental health. 

DISH distributed over 39,000 pounds 
of food and made over 1,600 home 
deliveries of grocery orders. 

DISH received a grant of $60,000 
over 2 years from Liberty Mutual to 
purchase diapers and baby products 
to alleviate economic barriers faced 
by parents. 

American Rescue Plan Act 
(Massachusetts Community College 
Campus Hunger Program focus) 
funds DISH expansion to Chelsea 
Campus ($174,074 grant) as well 
as programming to increase SNAP 
(Supplemental Nutrition Assistance 
Program) awareness with extended 
evening hours ($58,058). 

DISH partners with Quadient to be the 
first college food pantry in the country 
to use automated refrigerated lockers to 
help the community access needed food 
and supplies.

Walk-in hours resume for the first time 
since March 2020, allowing for our Grab 
& Go services to expand. The DISH 
distributed over 55,000 pounds of food 
and served 41 students per day at Grab 
& Go office hours. 

Due to the pandemic, the 
DISH team pivoted to home 
deliveries partnering with 
SnapChef to deliver pantry 
orders to students.

2020 2021 2022

the DISH Food Pantry by contacting dish@bhcc.edu or send us items from our Amazon Wish List. 

November 9, time TBD 
Wounded Warrior Presentation Veterans Center, DISH, Single StopTo commemorate and honor Veterans Day, join us for a guest speaker from the Wounded Warrior project. 

November 3, 11 a.m.DISH Food Pantry: A Day in the Life  Go behind the scenes at the DISH Food Pantry! Join DISH Coordinator Molly Hansen for a “day-in-the-life” experience to learn more about how our inven-tory is sourced and organized, how we fill orders, and what special projects are in the works

November 4, 6 p.m.Guest Speaker: Kimi Ceridon “I Grew Up With the Shame of Food Insecurity. Decades Later, I Still Obsess Over What I Eat” 
DISH, Single Stop
Join us for a conversation with Kimi Ceridon Join us for a conversation with Kimi Ceridon! Kimi is a former technology manager who left the tech sector to pursue a career in food and writing. Her writing focuses on food, technology, and social issues. She is a Boston area freelance writer with work featured w Healing, The MOON Magazine, Backroads, and Culture. Follow her at NoReturnTicket.kceridon.com or @WordsbyKimi on Facebook, Instagram, Medium, and Twitter.

November 18, 2:30 p.m.Consumer Rights: Attorney General Office Presentation 
Are you interested in learning about your rights as a consumer in Massachusetts? This presentation is for you! Come learn from the experts about how MA enforces laws to protect against fraud and unfair business practices. 

November TBD
Student Basic Needs PanelJoin Single Stop and DISH Food Pantry staff and a student panel to discuss basic needs insecurity in the Bunker Hill community. 

Month of December Housing First: Solving Homelessness  in Boston 
Donation Drive: Friends of Boston’s Homeless

Friends of Boston’s Homeless is an organization  that supports innovative, solution-oriented  programs that help people move from the streets and shelters into safe, dignified housing. Join  Bunker Hill in supporting this incredible program  by giving to our Housewarming Basket donation drive. Learn more about Friends of Boston’s  Homeless Program at fobh.org
Donation Drive: BHCC Police Toys for TotsJoin the Bunker Hill Office of Public Safety in  collecting and distributing toys to children in need in the Greater Boston community! Donations can be mailed in or dropped off to the collection bins in Student Central.

December 2, 1 p.m.Empowerment, Justice, and Resources: The Homeless Youth HandbookDISH, Single Stop
Join Madeline Poage, creator of the Homeless Youth Handbook, to learn about resources for  education, safety and stability, healthcare,  employment, and more! This presentation is open  to those looking for resources and for those who  are interested in supporting others through  homelessness and housing insecurity. 

December 9, 2:30 p.m.Landlord and Tenant Rights: Attorney General Office Presentation Do you rent an apartment or home in Massachu-setts? Join this informative presentation to learn more about your rights as a tenant and how to advocate for yourself and others. 
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Month of September 
Stand Up & Speak Out: Advocating  
for Legislative Change  
Donation Drive: back-to-school snacks
Help welcome students to the Fall 2021 semester by  
stocking the DISH Food Pantry with granola bars, trail  
mix, and other individually wrapped snacks! Your 
donations will help students and their families focus  
on their homework, projects, and other coursework. 

September 21 & 23, 1 p.m.
Involvement Fair 
DISH, Single Stop, Student Activities
Interested in learning more about the DISH Food 
Pantry and Single Stop Office? Visit our virtual table 
during the BHCC Student Activities Involvement Fair.  

September 23, 2:30 p.m.
Scams and ID Theft: Attorney General 
Office Presentation 
Learn how to protect yourself and your family from 
online scams and identity theft! This presentation 
by the Attorney General Office will give an overview 
of how to identify scams, how to report them, and 
other important resources. 

September 28, 1 p.m.
Helping Students Succeed & Graduate: 
The MA Hunger-Free Campus Initiative 
DISH, Single Stop
College student hunger is a complex problem that 
requires systemic changes and advocacy on the 
state level. Join us to learn more about how the MA 
Hunger-Free Campus Initiative will reduce hunger 
by capacity building and the hunger-free grant 
program. Speakers include Molly Kepner (Greater 
Boston Food Bank), Laura Sylvestre (Western Food 
Bank of MA), and Pat Baker (Mass Law Reform). 

Month of October 
Healthy & Hygienic: Reducing Hygiene 
Insecurity & Period Poverty 
Donation Drive: Hygiene items &  
Pads/Tampons
Help stock our hygiene cabinet by donating some of 
our popular items: shampoo, dental care products, 
soap bars, deodorant, pads, and tampons! These 
items are distributed monthly to any student who 
indicates need so that they are able to feel comfort-
able and confident. 

October 13, 1 p.m. 
Providing Dignified & Reliable Access  
to Hygiene Supplies: A Guest Panel   
DISH, Single Stop
Learn more about hygiene insecurity and period 
poverty from experts in the field who focus on 
providing dignity and confidence to those in need. 
Speakers include representatives from Hope and 
Comfort, Catie’s Closet, and Dignity Matters. 

October 14, 2:30 p.m. 
Competitive Electric Supply: Attorney 
General Office Presentation    
Interested in learning about the competitive electric 
supply market? If you are a customer of an electric 
company in MA, you may choose to purchase 
electricity from competitive suppliers. Attend this 
presentation to learn more and hear from the experts!

Month of November
Honoring & Supporting Our Veterans  
Donation Drive: Thanksgiving Items
Join the DISH Food Pantry in providing Thanksgiving 
staples such as mashed potato mix, gravy, stuffing, 
cranberry sauce, and bread/roll mix! If you are inter-
ested in donating, you may drop off items directly to 

BHCC Hunger & Homelessness Awareness Events  |  Fall 2021

Educate. Serve. Advocate.
Visit bhcc.edu/hhawareness for more details and login instructions for virtual events.
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DISH was awarded 
another grant from Liberty 
Mutual of $150K over 3 
years to help stock the 
pantry with specialty items 
including diapers, baby 
products and culturally 
relevant foods. 

The Healey-Driscoll administration and 
the MA legislature included $500,000 
for the Hunger Free Campus Initiative 
in the FY25 budget, a critical step in 
ending hunger for the 
44% of public university 
and community college 
students facing food 
insecurity across the state. 

DISH celebrates our 5th 
anniversary and the community 
we have built together! 

Smart Locker pickups were 
expanded to the Chelsea 
Campus, increasing grocery 
pick-up access to Chelsea 
students and staff. 

With the passage 
of MassReconnect, 

BHCC saw a 
big boost in 

post-pandemic 
enrollment. 

The first DISH Assistant, 
Emery Spooner, was hired to 
expand access, and our current 
DISH Coordinator, Chelsea 
Alexander, came on board!

69,647 pounds of food were 
distributed, 2,647 grocery 
orders were filled, and over 
19,000 Grab & Go visits were 
recorded. 

2023 2024

The DISH student staff expands to 
include 10 student staff members, 
working up to 130 total hours per week! 

DISH expanded 
to 3 Grab & Go 

locations, including 
the G-building 

student lounge and 
the Chelsea Campus 

student lounge.
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