
BHCC Technology Support Services 

  
 BHCC uses “OneLogin” for accessing your BHCC technology resources; for security reasons, 
we are requiring all BHCC users to follow our enhanced security measures. This will ensure 
that BHCC is compliant with information security laws. 

 

TO CHANGE YOUR PASSWORD:   
sign into OneLogin http://bhcc.onelogin.com  

 
 

If you do NOT know your username or password, please contact the helpdesk (helpdesk@bhcc.edu or 617-228-2326). 
  

 
Click on your name in the red bar, and choose “Profile” from the drop-down menu 

 
 

Click on “Change Password” from the list on the left 
 

  

  

  
  

  



 
 
Notes on Passwords:  

1. You must have a strong password; the rules are listed under the password change 
fields.  

2. You cannot use any of your last 5 passwords, or any part of your name (first or last), 
you will get an error message.  
 

Once you have changed your password, you can access your BHCC resources!  
 
 

 
Please remember to update your password on any other devices 

 that you use; phone, tablet, etc. 
 
 
 
 

If you have any questions, please email the 
helpdesk 

at helpdesk@bhcc.edu 
or call 617-228-2326 


